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Introduction 
 
Parents are asked to complete a survey annually to provide feedback to school. This informs 
our self-evaluation and development planning. 
 
Responses are collated and reviewed by governors.  
 
 

2017 Response 
 
22 replies were received (23 in 2016 / 25 in 2015 / 18 in 2014)  
 
This represents 27% of families with one or more children in school. 
 
In addition, during 2017 37 responses were recorded on Ofsted Parent View. 
 
Responses have been recorded and summarised in tabular form in Section 1. 
 
A selection of comments are provided in Section 2. 
 

What happens next? 
 

• If there are individual comments or concerns specific to a parent, carer or child these 
are addressed by the class teacher, a senior leader or the head teacher as 
appropriate. 

 

• Where there are a number of similar comments then this area will be reviewed, and 
inform our provision or practice. 

 

• Where there are varied opinions on a common topic, for example, homework, the 
school will seek to re-affirm its policy through dialogue with parents at open 
evenings or by written communication.  

 
 
 
 
 
 
 
 
 

https://parentview.ofsted.gov.uk/parent-view-results/survey/result/18011/6
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Collated Responses 
 
The questionnaire contained 17 questions and parents were asked to rate their responses 
on a 5 point scale: Strongly agree/Agree/Neither/Don’t Know/Disagree. 
 
As all the questions were designed so that ‘Strongly agree’ was the most positive response, 
the questions could be collated (Graph1) to provide an overall view from the parents who 
responded.  
 

Collated Responses 
 

 
 
 

Range of responses 
 
The questions with more than 1 response that was Neither /Don’t know or Disagree were: 
 
Q2: My Child Makes Good progress at this school (1 x Don’t Know) 
Q3: The Teaching is good at this School (1 x Don’t Know) 
Q7: The school meets my child’s particular needs (2 x Don’t Know) 
Q8: The school deals effectively with unacceptable behaviour – (2 x Don’t Know) 
Q12: Behaviour in school is good (1 x Don’t Know) 
Q14: The school takes account of the child’s view (4 x Don’t Know) 
 
There were 2 ‘Disagree’ responses. 
 
Q17: Overall I am happy with my child's experience at this school 
Q18: I would recommend this school to another parent. 
The ‘Disagree’ responses were on the same questionnaire which otherwise was positive. 
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My child is happy at school

My child is making good progress at this school

The teaching is good at this school

The school helps me to support my child's learning

The school helps my child have a healthy lifestyle

The school makes sure my child is well prepared for the future .(e.g. when changing class )

The school meets my child's particular needs

The school deals effectively with unacceptable behaviour

The school seeks the views of parents and carers and takes account of their suggestions…

The school is well led and managed effectively

I feel that my child is safe and well cared for at school

Behaviour in school is good

I know who to approach if my child has a problem at school

The school takes account of the child's views

My child has a lot of opportunities at school to develop educational and extra curricular…

I feeel that Parent Share is a useful way of communication

Overall I am happy with my child's experience at this school

I would recommend this school to another parent .

Strongly Agree Agree Neither Agree or Disagree Don't Know Disagree
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Thematic analysis of the narrative comments  
The Narrative responses completed by some parents provide further insight about how 
parents are feeling about these issues: 
 

What do parents most like about Fulford Primary School? 
 
Top five: i.e. highest frequency of comments: 

• School ethos, the family feel and friendliness (n=10) 

• Approachable and caring staff (n=7) 

• Curriculum breadth, extracurricular activities and clubs (n=11) 

• Happy and confident children (n=6) 
 

Other comments (all had 1 or 2 comments) 

• Pupils are listened to 

• Walking bus 

• Teachers know and teach to children’s ability 

• Communication using apps and texts 
 

What could be improved? 
 
Top three: i.e. highest frequency of comments: 
 
Comment School Response and/or Actions 

• Parking (N=2)  
 

The Walking Bus has been promoted 
throughout the school with the ongoing 
support of the school traffic advisor.  
Through discussions with the local 
community and Stafford Borough Local 
Councillors, double yellow lines have been 
painted to ensure the safety of children 
outside the school.  Staff continue to use 
the village hall car park to promote good 
practice and healthy lifestyles. 

• Opportunities for inter school 
sporting Competition (N=2) 

A programme has been compiled for the 
year with interschool competitions 
organised through the High School half 
termly including rugby, handball, cricket, 
multi-skills, netball and athletics.  
Additional events of football and netball 
have been organised between schools and 
School Games events of mini-tennis and 
cross country have also been organised for 
later in the academic year.  We are 
currently in discussions with the cluster 
schools about organising inter-school 
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events for our children who show specific 
talents in sports. 

• Behaviour and Reward System At the start of this school year a whole 
school training day was spent writing a new 
coherent system which all children, staff 
and parents could use consistently.  The 
new system was shared with children and 
parents.  The impact of the new system is 
more children being rewarded for 
consistently good behaviour.  Parents are 
advised by text or telephone if children 
misbehave, therefore communication is 
clearer on all behaviour in school. 

 
 
 
 

Other comments: (all had 1 commentt) 
 
 
Comment School Response and/or Actions 

▪ Side Gate – consistency of opening In order for children to be supervised 
safely, the side gate is opened by 8.45 
and 3.25 unless the playground is 
unsafe due to weather conditions.   

• Reading book selection An audit is being completed on reading 
books and our English lead is currently 
meeting different company 
representatives to make an informed 
decision about renewing our selection. 

▪ Increased use of Parent Share for 
pictorial feedback 

All staff are now able to share on Parent 
Share and subject leads are evaluating 
the consistency of its use. 

• Increased academic challenge Focus of all monitoring this academic 
year, including Governor visits to 
school, incorporate challenging the 
more able.  Specific challenging targets 
are set for all children based on their 
historical assessments and these are 
reviewed half termly. 

▪ Specific /SMART improvement targets 
in reports 

With our new tracking and assessment 
system following national assessment 
without levels, teachers are now able to 
share detailed information about 
current attainment at Parents 
Consultation Evenings.  They will also be 
explaining their next steps to progress 



Response Analysis 2017/18 

further.  The end of year report will 
share clear information about 
attainment, progress and if targets have 
been achieved. 
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